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S T A T E  N U R S I N G  R A T E S  I M P A C T  M O S T  V U L N E R A B L E

B r o c k t o n ,  M A  [ M a r c h  23 ,  2022]  A nge l ina  i s  a  v ibr a nt  youn g wo m a n w h o

l o v e s  s p e n d i n g  t i m e  w i t h  f r i e n ds  a n d be i n g ac t i v e  o n  soc i a l  m e d ia .  She  i s

l i k e  m o s t  p e o p l e  h e r  a g e ,  e xc e pt  A nge l ina  has  com plex m ed ic al  n e e d s

r e s u l t i n g  f r o m  c e r e b r a l  p a l s y .  

I n  2015  A n g e l i n a  m o v e d  i n t o  a  c o m mu nity -ba s e d gr oup h om e  w i th  ro u n d-

t h e - c l o c k  n u r s i n g  s u p p o r t  a n d a  t e a m o f  c ounsel o r s  t o  hel p  he r  w i th

e v e r y t h i n g  f r o m  e a t i n g ,  d r e s s i ng,  and goi n g to  meet ings .  Unl i k e  a  n u rs i n g

f a c i l i t y ,  t h e s e  h o m e s  a r e  s p e cia l l y  de s ign e d t o  prom o te the  f ree do m  a n d

i n d e p e n d e n c e  o f  m e d i c a l l y  c o mpr o mis e d in div iduals  s t r i v i n g  to  l i ve  a ct i ve

l i f e s t y l e s  w i t h i n  t h e i r  c o m m u n i ty .

B A M S I ,  a  M a s s a c h u s e t t s  n o n -pro f i t ,  ope ra t e s the  gr o u p hom e  A n gel i n a

l i v e s  i n ,  a l o n g  w i t h  89  o t h e r  hom es  f or  in div iduals  l iv ing w ith  v ar iou s

d i s a b i l i t i e s .  O f  t h o s e  h o m e s ,  20  ar e  for  t h e m o st  medic a l l y  fr ag i le ,  l i k e

A n g e l i n a .  T h e  h o u s e s  a r e  c o z y  and i n vi t i ng a nd f eel  l i k e  a  h o me r ather  th a n

a  h o s p i t a l .  

B A M S I  a n d  a  h a n d f u l  o f  o t h e r  provider s in  M as sa chu set t s oper ate  the s e

h o m e s  i n  p a r t n e r s h i p  w i t h  t h e  s tate  as  pa rt  o f  a  c la ss  a ct i on se tt leme nt to

m o v e  p e o p l e  n e e d i n g  l o n g - t e r m  c a re  o u t  o f  hospit a l  and n u rsi n g  fa c i l i ty

c a r e  i n t o  c o m m u n i t y -b a s e d  s e tt ings .

A s  p a r t  o f  B A M S I ’ s  c o n t r a c t  w it h  Mass a chu set t s,  th e  s t ate sets  the ra te s

i t  i s  w i l l i n g  t o  p a y  f o r  a  v a r i e t y  o f  s er v i c es .  C ur rent ly ,  the s ta te ’s  nu rs in g

r a t e s  a r e  w e l l  b e l o w  t h e  s t a te a v e rage,  re sult i ng i n  sev e re  s taf f i n g

s h o r t a g e s  a n d  e x a s p e r a t i n g  t h e  staf f i n g c h a l len ges t hes e h o m e s f ac e .

 

B a r b a r a  G o r d o n ,  t h e  V i c e  P r e si dent  of  H e a l t h c a re S e rvic e s at  BAM SI ,

l a m e n t s ,  “ W e  j u s t  c a n ’ t  h i r e  n u r ses  a t  t h e  rat e  t h e  stat e  prov id e s,  so w e

a r e  f o r c e d  t o  c o n t r a c t  w i t h  a  st a f f i ng agenc y a t  a n  ev e n  h ig he r  r a te  to

m a k e  s u r e  o u r  p e o p l e  g e t  t h e  c ar e t hey  nee d.”  

F O R  I M M E D I A T E  R E L E A S E



B A M S I  h a s  i n v e s t e d  i n  p a y i n g  i ts  nur se s $3  per  h o ur  o v e r  the  sta te

c o n t r a c t e d  r a t e s  i n  h o p e s  o f  a t t ract i ng ta len t ,  bu t  t he i n cr eas e  is  b o th

u n s u s t a i n a b le  w i t h o u t  i n c r e a s e d f u n di n g and st i l l  s hor t  o f  t he m ar k e t  ra te .  

" I  l o v e  m y  j o b ,  v e r y  m u c h ,  b u t  I  a m  r e al l y  n o t  sur e h ow  m uc h  lon ger  I  ca n

s t a y , ”  s a i d  V a l e r i e  W a l k e r ,  a  B AMS I  N u rse ,  s tr u ggl es  t o  jus t i f y  r e ma i n in g

w i t h  B A M S I .

 “ W e  d o  a  l o t  h e r e  a s  n u r s e s  t o  keep t he pe o ple  w e  s e r v e  saf e,  y et  my

c o l l e a g u e s  i n  o t h e r  o r g a n i z a t i o ns  mak e  $10 -$20  m o re  th a n  I  d o .”  

F o r  p e o p l e  l i k e  A n g e l i n a ,  s t a f f  sh o rta ges  a n d t u rn o v e r  c an hav e  ser ious

c o n s e q u e n c e s .  I f  n o t  c a r e f u l l y  tended to,  h e r  c o n di t io n  can r a p id ly

d e t e r i o r a t e ,  r e q u i r i n g  e x t e n d e d h o spi t a l iz at ion w h e re s h e is  c o n f i ne d to  a

b e d .  

T h e s e  s h o r t a g e s  c a n  p r e v e n t  A n ge l i na  fr o m doi ng t h e  t h i n gs s h e  e n joy s

m o s t ,  l i k e  u s i n g  h e r  r a c i n g  w h e el ch a ir  t o  com pe t e in  l oc a l  r ac e s a n d

s e r v i n g  o n  B A M S I ’ s  P e r s o n s  S e rv e d Adviso ry  Bo a rd.  

“ R a i s i n g  t h e  n u r s i n g  r a t e s  f o r  m e di cal l y  comple x gr o u p ho mes i s  j us t

b e t t e r  f o r  e v e r y o n e , ”  s a i d  B A M S I  CEO Pe te r  E v e rs.  “W i t h o ut  the  r ig ht  c a r e ,

o u r  p e o p l e  w i l l  b e  h o s p i t a l i z e d ,  c os t i n g the s t a te thou san ds o f  dol l ar s  a

d a y  w h i l e  s e r i o u s l y  d i m i n i s h i n g  t h e  q ual i t y  o f  l i fe  of  t h e  people  we s e rve. ”  

C u r r e n t l y ,  B A M S I  i s  p a r t  o f  a  l e gi s l at i ve de le gat ion  ur gin g the

C o m m o n w e a l t h  t o  i n c r e a s e  i t s  ra t e s  to  a l l o w  thes e pr ogra ms  to  rem ai n

o p e n ,  a c c e s s i b l e ,  a n d  v i a b l e  f o r  m e di cal l y  f ra gi l e  indi v i du al s .

D E S P E R A T E  P R O V I D E R S  U R G E  ST AT E TO  RAISE  N UR SIN G  R A TES

I n  2020 ,  t h e  C o m m o n w e a l t h  o f  M as sachus e tts  low er e d t h e  rate i t  pa id  f o r

n u r s i n g  c a r e  f o r  m e d i c a l l y  f r a g i l e  indi v i du a l s  l iv ing in  s t ate-funded gr o u p

h o m e s .  

N o n p r o f i t s  o p e r a t i n g  t h e s e  h o mes  o n  behalf  of  th e  s tat e  a re  no w l e ft

s c r a m b l i n g  t o  f i l l  p o s i t i o n s  a n d  re t a i n  t a len t  w i t h out  c o m pr o mis in g c ar e  - - -

s o m e  r i s k i n g  f i n a n c i a l  s o l v e n c y  t o  br idge  t h e pa y ga p c a us e d by  th e

s t a t e ’ s  a c t i o n s .  



A  s e r i e s  o f  c l a s s  a c t i o n  l a w s u i ts  be gin n ing in  t he la t e  1990s  ma n d ated th e

C o m m o n w e a l t h  d e - i n s t i t u t i o n a l ize  pe o pl e  l i v i n g w ith  develo p menta l  a n d

i n t e l l e c t u al  d i s a b i l i t i e s  a n d  a c quir e d br a in  i n ju r i e s  w h o  h a d pr ev i ou sl y  been

c o n f i n e d  t o  h o s p i t a l s  a n d  n u r s i n g f a ci l i t i es .  

T h e  C o m m o n w e a l t h  c o n t r a c t s w i t h  nonpr o f i t  agenc i e s to  f u lf i l l  th is

m a n d a t e ,  p a y i n g  a  s e t  r a t e  f o r  a  bundl e  of  s e rv ic e s .  A l th o u g h  r a te s

i n c r e a s e d  f o r  m o s t  c o n t r a c t s  in  2020 ,  t he  ra t e s  pa i d  to  o pe ra te ho m e s for

m e d i c a l l y  f r a g i l e  i n d i v i d u a l s  w e re  ef f ec t iv e ly  reduc ed.

B A M S I ,  a  B r o c k t o n -b a s e d  n o n p ro f i t ,  o per a t es  90  grou ps  hom e s  a c ros s th e

s t a t e .  E i g h t e e n  o f  t h e m  a r e  de v oted to  c ar in g fo r  m ed ica l l y  fr ag i le

i n d i v i d u a l s .  E a c h  h o m e  a c c omm o dates  5 -6  i ndi v i du a l s  w ith  c omp l e x

m e d i c a l  n e e d s  a n d  i n c l u d e s ve n t i l ator  s u ppor t ,  o xyg e n th e ra p y ,

t r a c h e o t o m y  c a r e ,  a n d  24  h o u rs  a  da y n u rsi n g suppo rt .  T h e  2020  r a te s

r e s u l t e d  i n  a  $40 ,000  a  y e a r  de f i c it  f or  eac h m e dical  hom e ,  w h i ch the

a g e n c i e s  w e r e  e x p e c t e d  t o  a b so rb.  

C O V I D  a n d  t h e  r e s u l t i n g  G r e a t  Res igna t ion h a v e had a  trem e n do us  imp ac t

o n  n u r s i n g .  S a l a r i e s  h a v e  i n c rea sed u p a cros s t he cou n t ry .  I n  or d e r  to

c o m p e t e ,  a g e n c i e s  l i k e  B A M S I  h a ve had to  i n c rease nur s ing p a y  a bov e  th e

s t a t e  r a t e ,  i n c u r r i n g  f u r t h e r  u n f unded de bt .  

“ T h i s  i s  n o t  s u s t a i n a b l e ,  a n d  i f  th e  s tate  e xpe c t s us  to  c o n tin u e  to  pr o vi d e

t h i s  l e v e l  o f  c a r e  t o  s u c h  a  v u l n e ra ble  popul at i o n,  t h e y have  to  b e  re al i st i c

a b o u t  t h e  c o s t , ”  s a i d  B A M S I  C E O Pe t e r  E v e rs.

A  d e l e g a t i o n  o f  a g e n c i e s  o p e r a t in g m e di c al l y  fr a gi l e  group hom e s on b e h a l f

o f  t h e  c o m m o n w e a l t h  a r e  w or k i n g t o  pe rs uade t h e le g is l a tur e  to

r e n e g o t i a t e  r a t e s .  

E v e r s  l a m e n t s ,  “ W e  s p e c i a l i z e  at  ca r i ng f or  in div iduals  that  ne ed  th e  m o st

s u p p o r t  a n d  o u r  s t a f f  h a s  j u s t  spe nt  t h e  l a st  tw o  ye a rs  w o rking  t i re l e s s l y ,

g o i n g  a b o v e  a n d  b e y o n d  t o  k eep t h e  pe o ple  we se rve sa f e  a n d  hea l thy

d u r i n g  t h e  pa n d e m i c .  I t ’ s  a  s h a m e  the state  i s  n o t  fu lf i l l ing  i ts  end  of  the

b a r g a i n . ”  

 



A B O U T  B R O C K T O N  A R E A  M U L T I-S ER V IC ES ,  IN C.  ( B A M SI)

F o u n d e d  i n  1975 ,  B A M S I  i s  a  n o n-pr o f i t  h u ma n  ser v i ce agenc y pr ov i d in g

s e r v i c e s  t o  a d u l t s  a n d  c h i l d r e n  w i t h  de v e lo pm enta l  d i sabi l i t ies ,  me nta l  a n d

b e h a v i o r a l  h e a l t h  c h a l l e n g e s  a nd pu bl i c  health  nee ds.  B A M SI ’s  m iss ion is

t o  e m p o w e r  p e o p l e  a n d  e n r i c h  t h e i r  l ive s  t h ro u gh  c om pa ss i o nate  s u ppo rt

a n d  d i v e r s e  s e r v i c e s ,  o n e  i n d i v idua l ,  o ne f am i ly  at  a  t im e .  Fo r  mor e

i n f o r m a t i o n ,  v i s i t  w w w . b a m s i . o rg,  or  f o l low  u s on s o cia l  media .
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